
About Us

In collaboration with the 
City of Antioch, the Antioch 
Police Department, and local 
community-based organizations, 
the Angelo Quinto Community 
Response Team (AQCRT) provides 
a 24/7 community response to 
low level, non-life threatening 
911 calls.

AQCRT supports the community by 
engaging the community. Fostering 
successful outcomes for those 
experiencing a mental health crisis, 
AQCRT empowers Antioch residents 
by supporting long-term prevention 
services and community conflict 
mediation. Angelo Quinto 

Community 
Response Team

24/7 community response 
to low level, non-life 
threatening 911 calls

Get In Touch

Contesa Tate
AQCRT Program Director

(415) 474-7310
infoAQCRT@felton.org

www.Felton.org

Felton East Bay Headquarters

1005 Atlantic Ave
Alameda, CA 94501

Resources To Help You

Crisis Help Line: 
988 or 800-273-8255

 
Crisis Text Line: 

Text “HOPE” to 20121



Felton Institute responds to human 
needs with innovative, cutting-edge 
social services and treatment that 
combine evidence-based practices 
and the best social science research 
with cultural sensitivity, a deep 
respect for the consumer and a 
commitment to social justice and 
supportive communities. We place 
special emphasis on the needs of
low-income families, children, 
the elderly, and people living with 
disabilities.

Service linkage, intervention, and 
prevention services for those 
experiencing a mental health crisis. 

Community conflict mediation, 
support, and engagement.

Crisis prevention trainings and 
community events. 

Resource distribution 

About 
Felton Institute

Our Mission

Rooted in equity, Felton Institute 
transforms quality of life and 
promotes social justice to accelerate 
community led change.

Our Vision

Drive positive and sustainable 
community led change where all have 
equitable access to innovative, high-
quality, evidence-informed services.

Program Components
AQCRT is comprised of trained 
staff who provide mental health 
support and conflict resolution. 

The team utilizes motivational 
interviewing and de-escalation 
techniques.

Support with crisis safety planning 
to prevent/ reduce future crisis

Provide service linkages to ongoing 
mental health and medical services

Aid in housing placement options 
for unhoused community members

And More...

How Can I Receive Help 
from AQCRT?

The Angelo Quinto Community Response Team is 
a diverse group of people who bring their unique 
set of education, life experiences, and skills to the 
community and beyond. 

Contesa Tate, Program Director

Our team responds with a human focus. How do 
I help this person who’s part of my community? 
I want to be an aid and a support in a way that I 
wish I had for myself. 

Rayvon Williamson, Lead Case Manager

The team is here to assist the community in any 
way possible. TOGETHER there is nothing we 
can’t accomplish.
 

Nicholas Jenkins, CRS

Our Services

Community members experiencing a 
mental health emergency or community 
concern are encouraged to call 911 and 
dispatch will coordinate our team to 
arrive to your aid. 




