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The mission of the Long-Term
Care Ombudsman Program is
to seek resolution of problems
and advocate for the rights of
residents of long-term care
facilities with the goal of
ensuring their dignity, quality
of life, and quality of care.

The right to receive
person-centered care.

The right to be treated

) ¢
) ¢
with dignity and respect.
) ¢
) ¢

The right to be free from
abuse and neglect.
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Learn More: felton.org/ombudsman
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Any Issues or Concerns?
Contact Us!

What is an ombudsman? . ..........................
An Ombudsman is a professionally Ombudsman Services are

trained advocate who can help ensure Free and Conﬁdential

that residents get the care they want and
are treated with the dignity they deserve.

Do staff respond when you
need them?

How We Help

We work with you to resolve any problems Are there activities that
or concerns you may have about your care. interest you?

; ?
* We Advocate for Residents’ Rights concerns about your discharge?

W We Educate Residents & Families Do you have questions about

. . your care?
YW We Investigate & Resolve Complaints

We Advocate For Those
Who Need It Most

Become a Volunteer Advocate!

Callus at (415) 751-9788, or email
us at ombudsman@felton.org

Call Us: (415)-751-9788

Crisis Line (after hours): (800) 231-4024

Ombudsman services are free and
confidential. The Ombudsman program is
authorized by federal and state law. We
receive and investigate complaints
regarding the health, safety, welfare, and
rights of older adults and people with
disabilities living in long-term care facilities.

Los servicios del Defensor del Pueblo son
gratuitos y confidenciales. El Programa del
Defensor del Pueblo es un programa de
defensa de visitas con mandato federal que
recibe e investiga quejas sobre salud,
seguridad, bienestar y derechos de adultos
mayores y personas con discapacidades
que viven en instituciones de atencion a
largo plazo.
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Ycnyrn ombyacmeHa 6ecnsiatHbl U
KOHUMAeHUManbHbI. [Tporpamma
omMbyacMeHa rno 4o0/1IroCPoYHOMY yxoay
yTBEpXKAeHa ¢peaepasibHbIM
3aKOHOaTeIbCTBOM M 3aKOHO4ATE/IbCTBOM
wTaTa. Mbl nonyyaemM u pacciesyem
»Kanobbl Ha 340poBbe, 6€30MaCHOCTb,
6.,1arononyyme 1 NpaBa NOXKUJbIX THOLEN.
NOXXWJible JIIAN C OFPaHUYEHHbIMMU
BO3MO>XHOCTSIMU, NPOXKMBAtOLLME B
yupeXKaeHuax oJIMTeIbHOro yxoaa.

Call Us: (415) 751-9788
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