1. How is the LOSS Team activated?
The LOSS team is activated by law enforcement and the coroner and responds to
those directly impacted by a suicide death, including – family/friends/witnesses.
2. What is the time commitment for a LOSS Team volunteer?
At least two (2) 12 hr. on-call shifts and one two-hour team meeting per month.
3. When am I expected to respond?
Volunteers must arrive on the scene within 1 hour of notification to arrive on the
scene. If there is a delay, the volunteer must alert the LOSS Coordinator and arrive
as soon as possible. Our goal in being timely is to provide the opportunity for a
“warm handoff” for the LOSS team from public safety personnel to the family
whenever possible.
4. Where will I have to go?
Anywhere within Marin County.
5. Do I have to go on the scene to be a volunteer?
No. You do not have to go on the scene there are other roles to fill to be a
volunteer, and this will not necessarily be the role of some volunteers. Our team
will work closely with all volunteers to find the best role for their contribution.
Some people who initially are resistant to attending scenes end up wanting to fill
this role. Training and consultation will be a crucial part of the LOSS volunteer
experience so that individuals feel prepared and ready for their roles.
6. What does the initial training entail?
The initial training involves an all-day session of hands-on training with an
overview of the model, best practices, different roles, self-care, and experiential
hands-on/role play practice.

7. Will volunteers receive ongoing training and support?
Yes, monthly meetings will include guest speakers and ongoing training. The support
of a Master’s level clinician will be provided for debriefing scene visits, as well as for
some of the ongoing training sessions.
8. What type of resources and support does the LOSS team provide?
LOSS team volunteers provide on-scene support to survivors, including a printed
after-care kit that will provide them with immediate resources in the community.
The after-care kit is designed to address a variety of the practical, as well as social
and emotional needs of LOSS survivors over the initial stages of their loss.
9. How often will LOSS volunteers engage with survivors?
The LOSS program is an outreach and linkage support only. In keeping with this
mandate, we will typically engage with a survivor 1 to3 times over the first year of
their loss: at the initial visit, then via check-ins after a service or memorial, and at the
first anniversary of their loss. Our primary contact with survivors will be either on
scene or delayed response and may involve, phone, and email, including notes and
cards sent via regular mail and email.
10. What is the experience like for the LOSS team volunteer?
LOSS team volunteers report a deep sense of satisfaction giving back to people
who’ve experienced the same unique type of loss. Some feel that it helps bring
meaning to their suicide loss and depth of healing to their recovery.

