About Us!

The mission of the Long-Term
Care Ombudsman Program is
to seek resolution of problems
and advocate for the rights of
residents of long-term care
facilities with the goal of
ensuring their dignity, quality
of life, and quality of care.

The right to receive
person-centered care.

The right to be treated
with dignity and respect.
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Learn More: felton.org/ombudsman

Felton's LTC Ombudsman Program is funded by the City
and County of San Francisco's Department of Disability
and Adult Services. The program is designated by the
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Who Are Ombudsmen?

An Ombudsman is a professionally
trained advocate who can help ensure
that residents get the care they want and
are treated with the dignity they deserve.

How We Help

We work with you to resolve any problems
or concerns you may have about your care.

* We Visit Regularly and Listen
* We Advocate for Residents’ Rights
* We Educate Residents & Families

W Welnvestigate & Resolve Complaints

Become a Volunteer Advocate!

Call us at 415-751-9788, or email
us at ombudsman@felton.org

Any Issues or Concerns?
Contact us!

Ombudsman services
are free and confidential

Do staff respond when you
need them?

Are there activities that
interest you?

Do you have questions or
concerns about your discharge?

Do you have questions about
your care?

We are always ready day or night
to provide advocacy and support

Call Us: 415-751-9788

Crisis Line (after hours): (800) 231-4024

Ombudsman services are free and
confidential. The Ombudsman program is
authorized by federal and state law. We
receive and investigate complaints
regarding the health, safety, welfare, and
rights of older adults and people with
disabilities living in long-term care facilities.

Los servicios del Defensor del Pueblo son
gratuitos y confidenciales. El Programa del
Defensor del Pueblo es un programa de
defensa de visitas con mandato federal que
recibe e investiga quejas sobre salud,
seguridad, bienestar y derechos de adultos
mayores y personas con discapacidades
que viven en instituciones de atencion a
largo plazo.
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Ycnyrn ombyacmeHa 6ecnsiatHbl U
KOHMAeHUManbHbI. [porpamma
omMbyacMeHa no 40/1IroCpoOYHOMY yxoay
yTBEpXXAeHa ¢peaepasibHbIM
3aKOHOATENIbCTBOM M 3aKOHO4aTE/IbCTBOM
wraTa. Mbl nony4yaem u paccneayem
»Kanobbl Ha 340poOBbe, 6€30MaCHOCTb,
6naronosyyme u npaea NOXWUbIX NOAEN.
NO>XMJIbl€ /AU C OrPaHNUYEHHbIMU
BO3MOXXHOCTSIMU, NPO>KMBatoLLMeE B
yupexxaeHusx AMTeIbHOro yxoa.

Call Us: 415-751-9788



